[bookmark: _GoBack]Process for providing and approving emergency, urgent & specialty care 
No referral is needed for Emergency Services. Enrollees are instructed to go directly to the nearest emergency room or call 911, as appropriate, to obtain care. If the enrollee is in doubt as to whether his/her condition is an emergency or not, he/she is instructed to contact his/her Primary Care Physician, if possible; however, enrollees are instructed to never wait if they feel it is appropriate to go to the nearest emergency room.

Please see the attached Policy & Procedure entitled: Emergency Services (UM-32) .

The Cigna HealthCare Directory contains a directory of participating providers, description of the role of the primary care physician, how to access a specialist referral, how to access emergency and urgent care and the process to choose a new primary care physician.
 
